HpaBn.na OIlIAaThI M BO3BpPaTa ACHECKHBIX CPEACTB

Hacrosimue IIpaBuiia omiatel 1 Bo3BpaTa JICHEKHbBIX cpeacTB (nanee — «IIpaBumay)
peryaupytot otHowmeHus Mmexy OOO «tOnuBepcan Cmapt Cucreme» (anee —
«McronHuTENb») ¥ 3aKa34MKOM, CBSI3aHHBIC C OIJIATON TOBAPOB/YCIyT U BO3BPATOM JICHEKHBIX
CPEACTB.

1. PexBuzuthl UcnoHurenas

000 «tOnusepcan Cmapt Cucremc»
Peructpanuonnsiii Homep: 194001146
IOpuaunueckuii agpec:

Pecny6muka benapycs, 220030,

r. MuHck, yn. Komcomonbckas, a. 11, nomemenue 7 /1
E-mail: info@simpleway.by

2. O01IMe moI0KeHu s

2.1. Omnata TOBapoOB M YCIYT OCYIIECTBISETCS B O€3HAIMYHOM MOPSIKE CIIOCO0aMH,
JNOCTYIIHBIMU Ha caiire Vcrionnurerns.

2.2. CTouMOCTb TOBApOB U YCIIYT OINPEEIIETCS HA MOMEHT O(OPMIICHHS 3aKa3a.

2.3. Omata cyuTaeTCsl COBEPIIEHHOW ¢ MOMEHTA IOATBEPXKACHUS YCIEIIHON aBTOpU3aLuN
TIaTexa 0aHKOM-3KBalepoM.

3. bankoBcKkHe KapThl M 0€30MACHOCTD IJIATEKeH

3.1. K omnare npuHMMaroTcsi 0aHKOBCKHE KapThl MEKAYHAPOIHBIX IUIATEKHBIX CUCTEM Visa,
Mastercard 1 uHbBIE CLIOCOOBI OTIATHI, YKa3aHHbIE Ha caiiTe.
3.2. IIpoBeneHue maTexeil OCyIIeCTBISETCS Yepes 3allUICHHbIE IIaTEKHbIe CTPAHUIIBI OaHKOB
W/WIIN TUIATeXKHBIX MPpoBaiiiepoB ¢ ucnoib3oBanueM SSL/TLS-nmmdposanus u texnonoruu 3D
Secure.
3.3. Jlns coBepiieHus 1uiarexa 3aKka3dyuK BBOJIUT:

e HOMep 0aHKOBCKOI KapThl;

* CPOK JIEUCTBUS KapThl;

e UM JIeprKaTess KapThl;

e CVV/CVC-xon.
3.4. VcionHUTENh HE XPAaHHUT MOJHBIC PEKBU3UTHI OAHKOBCKHX KapT, Bkioyas CVV/CVC-kofpl.
3.5. O6paboTKa MIaTeKHBIX JaHHBIX OCYIIECTBIAETCS OaHKOM-9KBalepOM W/WIIH TUIATEKHBIM
MIPOBAiIEPOM B COOTBETCTBUU C TPEOOBAHUSAMH MEXKTyHAPOAHBIX TIATEKHBIX CUCTEM U
3akoHoAarenbcTBa Pecmybnuku benapych.
3.6. B ciyuae onnarsl nokynaresb (3aKa34yMK) epeHanpanisieTcsl Ha aBTOPU3aLMOHHbIE
CTPAHHIIBI IS TOCIIEAYIOIIETO BBOAA PEKBU3UTOB OAHKOBCKUX KAPTOUEK, a TAKXKe, IPU HATTMYUU
TEXHUYECKOM BO3MOKHOCTH, JJIS1 OCYIIECTBICHHS ayTeHTU(DUKAIIUH JepKaTeIs KapTOUKH €
ucnonb3oBanueM metonoB Verified By Visa, Mastercard SecureCode, UnTepuet [1apoins
BEJIKAPT u uHBIX aHaJIOTUYHBIX TEXHOJOTUM.
3.7. locTyn K aBTOPU3AI[MOHHBIM CTPaHHIIaM OCYIIECTBIISIETCS C UCTIOIb30BAaHMEM IIPOTOKOIIA,
obecrieunBarolero 6e30nacHylo nepenady qaHHbIx B cetu MuTepuer (SSL).

4. OTKa3 B IPOBEICHUH IIATeXKA

bank nnu nimarexHas cucTemMa BITPABC OTKA34aTh B MPOBCACHHUU IJIATCKA B CICAYIOIIHNX ClIydadX:
e HCAOCTATOYHO CPCIACTB HA KapTC,
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e KapTa He MOJICPKUBACT HHTEPHET-TUIATEKH;

e BBEJICHBI HEKOPPEKTHBIC TaHHbIC;

e HCTEK CPOK ACUCTBUS KapTHI,

e Omepanus NpuU3HaHa MOIO03PUTENBHON B paMKax antifraud-npoBepku;

e UHBIC OCHOBAHHUS, IPETYCMOTPEHHBIE MPaBUIIaMHU OaHKa UJIH IIATEKHOW CUCTEMBI.
VcnionHuTeNh HE HECeT OTBETCTBEHHOCTH 3a 0TKa3 OaHKa MJIH IUIATEKHOM CUCTEMBI B
MIPOBEICHUH TUIATEXKA.

S. Bo3Bpar JeHeKHBIX CPEICTB

5.1. Bo3Bpar I€HEKHBIX CPEICTB MOXKET OBITH OCYIIECTBIICH B CICIYIOIIUX CIydasx:

e TOBap WM yciyra He ObUIM MpelIoCTaBIeHbI 0 BUHe VcnonHuTeNs;

e 3aKa3uuK OTKa3aJCs OT YCIYTH JO MOMEHTA €€ OKa3aHus;

e BO3BparT MPEAyCMOTPEH YCIOBUSAMH JOTOBOpA MJIH 3aKOHOAATENLCTBOM PecryOnuku

benapycs;

e IUIATEXX MPU3HAH OMIMOOYHBIM UM TyOIUPYIOIIUM.
5.2. lns odopmiieHUs BO3BpaTa 3aKa3yMK HAIPABIISET 3asBJICHUE HA AJIEKTPOHHYIO TOUTY
Wcnonuurens: info@simpleway.by.
5.3. UcnionHuTENh BIpaBe 3aPOCUTH JOTIOIHUTENBHYI0 HH(POPMALIUIO U TOKYMEHTHI,
MOATBEPIKJAIOIIKE PaBO Ha BO3BpAT.
5.4. Bo3Bpar I€HEKHBIX CPENICTB OCYLIECTBISACTCS HA TOT XKe IUIATEKHBIA HHCTPYMEHT, C
KOTOpOro ObljIa MPOU3BEICHA OIJIaTa, €CJIM UHOE HE MPETyCMOTPEHO 3aKOHOIATEIbCTBOM MIIN
npaBuUIaMu OaHKa.
5.5. Cpok Bo3Bpara JEHEKHBIX CPENICTB cocTaBiseT 10 30 KaJeHAapHbBIX THEH ¢ MOMEHTA
MIPUHATHS perieHust o Bo3Bpare. DakTHuecKkuii CpOK 3a4UCIICHUS JEHEKHBIX CPEJCTB 3aBHCUT OT
0aHKa-3MUTEHTA KapThl.

6. Chargeback u ciopHble onepanuu

6.1. B ciyuae nnuunpoBanus npouenypsl chargeback 6ank-akBaiiep, miarexxnas cucrema u
VcnionHuTeNns BIpaBe 3alpoCHTh y 3aKa3uuKka JOKYMEHTbHI U HHPOPMAIUIO, TOATBEPIKIAIOIINE
(baxT nosryueHus UM HEMOIY4YEeHUS YCIyTH.

6.2. McionHuTens BIpaBe ocrapuBaTh HE0OOOCHOBaHHbIE chargeback-3ampockl B COOTBETCTBUH C
MIPpaBUJIIAMU MEXTYHAPOIHBIX IJIATEKHBIX CHCTEM.

7. O0padoTKa NEepCOHATBbHBIX JAHHBIX

7.1. O6paboTKa nepcoHaIbHBIX JAHHBIX OCYIIECTBISETCS B COOTBETCTBUH C:
e 3akonom Pecniyonuku benapycs ot 07.05.2021 Ne 99-3 «O 3amuTe mepcoHambHBIX
JTAHHBIX;
e UHBIMU HOPMAaTHBHBIMU IPAaBOBBIMHU akTaMu PecrmyOnuku benapych;
e MPaBHJIAMH MEXTYHAPOIHBIX IJIATEKHBIX CHCTEM.
7.2. IlepcoHanbHble JaHHBIE 00padaTHIBAIOTCS UCKIIOYUTEIHHO B ETIAX:
e 00paboTKH IIaTeXei;
e MPEJOTBPALICHUS MOLUICHHUYECTBA;
e HCHOJHEHUs o0s3arenbeTB McnonnuTens;
e  BBINOJHEHUs TpeOOBAHUI 3aKOHOAATEIILCTBA.
7.3. UcionHuTENh NPUHUMAET HEOOXOAMMbIE OPTaHW3aLMOHHBIE U TEXHUYECKUE MEPBI JUIs
3alIUThI IEPCOHATBHBIX JaHHBIX 3aKa3UYMKOB.

8. 3akiaounTe/bHBbIE MOJ0KEHHS
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8.1. McnionuuTens BpaBe BHOCUTH U3MEHEHHs B Hactosiue [IpaBuna 6e3 mpeaBapuTeIbHOTo
yBeAOMJICHUsI 3aKa3UHKOB.

8.2. AkryanpHas penakuus [TpaBui pasmeraercs Ha caiire McnomHuTens.

8.3. Bo BceM ocTasibHOM, HE yperyaupoBaHHOM HacTosuumu [IpaBunamu, CTOpOHbI
PYKOBOJICTBYIOTCSI 3aKOHO/ATeIbCTBOM PecniyOnuku bemnapych.



